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Warranty & Repairs

We grant an internationally valid guarantee of two years from the
date of purchase for all manufacturing defects on your Jowissa
watch. The warranty can be claimed with a warranty card (separate
card given with purchase) completed and stamped by an
authorized Jowissa retailer, or with proof of purchase from an
authorized Jowissa retailer. The warranty covers all material and
manufacturing defects. Batteries and damage caused by external
forces, improper handling or normal wear and tear, especially in the
case of glasses and straps, are excluded from the guarantee. To

have damage repaired, please contact a Jowissa dealer or a service
contact. Current service locations can be found on our website
WWWw.jowissa.com/service.

Over 40 Service Points Worldwide

We are represented in over 40 countries. Please check our website to find your nearest service point or contact
us via e-mail. In the United States, please use the following address:

The Swiss Clock
4703 Prescott Ave, Ste. B
Lincoln, NE 68506
Tel. 1888 430 6140
Email: info@theswissclock.com




